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Step #1 - Verify!  Verify! AND Verify!
Single Citation Matcher

Step #1 - Verify!  Verify! AND Verify!
Single Citation Matcher
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Is the Citation Correct?Is the Citation Correct?

! A study of the workload of underground trammers in the 
Ranigang coal field area of West Bengal, India.

! Dey NC, Samanta A, Saha R.

! Ind J Occup Health. 2006;12(4):399-407
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http://www.ncbi.nlm.nih.gov/pubmed/citmatchhttp://www.ncbi.nlm.nih.gov/pubmed/citmatch
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International J Occup Saf Ergon
Indian J of Occup Health

International J Occup Saf Ergon
Indian J of Occup Health
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Also More information on the titleAlso More information on the title
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Back to the ideal world
Where is the full text?
Back to the ideal world
Where is the full text?

?
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Full text is available on journal website!
But NOT yet linked in PubMed

Full text is available on journal website!
But NOT yet linked in PubMed
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But which journal website?
Electronic access is complicated

But which journal website?
Electronic access is complicated

FACT 

– WHO Library as an example has an 
ONLINE subscription  to  the LANCET from 
1823 to present and access to PRINT back 
to 1909

– REALITY 

– NOT all citations  in PubMed have links to 
the full text even when the full text is 
available.
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And even when full text 
So many options!

And even when full text 
So many options!
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So Many Options!So Many Options!

! LANCET has many websites for access

– LANCET – http://www.thelancet.com

– Science Direct – http://www.sciencedirect.com

– Plus many aggregate providers 

• EBSCO  (Part of the GIFT resources A-Z List or 
Databases & References)

• ProQuest Information and Learning Full Text 
• Swets Information Services Full Text 
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Lancet…so many choices 
(over 200 possibilities)

Lancet…so many choices 
(over 200 possibilities)
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Step # 2 - Checking  A-Z Gift & WHOLISStep # 2 - Checking  A-Z Gift & WHOLIS

A-Z GIFT - WHO Library e-journals

http://fc7jk4ac4t.search.serialssolutions.com/

WHOLIS - WHO Library print journals
http://dosei.who.int/
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New Interface for WHO's GIFT
(print & electronic Resources) 
New Interface for WHO's GIFT
(print & electronic Resources) 
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Finding e-journals by title or ISSNFinding e-journals by title or ISSN
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Google by title of articleGoogle by title of article
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Advance Search in GoogleAdvance Search in Google
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Electronic and Print JournalsElectronic and Print Journals
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Change to MEDLINE Display to see 
FULL journal title

Change to MEDLINE Display to see 
FULL journal title
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How to find complete journal titleHow to find complete journal title
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National Library of Medicine 
Catalogue Record

National Library of Medicine 
Catalogue Record
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With full title you CAN find the journal
..in WHOLIS (WHO Library Print Collection)

With full title you CAN find the journal
..in WHOLIS (WHO Library Print Collection)
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Step 1 & 2 & 3Step 1 & 2 & 3

!Check A-Z Listing GIFT e-journals

– No result for "Anais do Instituto de Higiene e Medicina Tropical "

!Check Google

– Results but no full text for "Anais do Instituto de Higiene e 

Medicina Tropical "

!Success!!! Check WHOLIS

– Paper ( Generally best for older 
periodicals) 
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Authors post their articlesAuthors post their articles

1. Phlebotomy issues and quality improvement in results 
of laboratory testing.

Clin Lab. 2006; 52(5-6):217-30 (ISSN: 1433-6510)

Lippi G; Salvagno GL; Montagnana M; Franchini M; Guidi GC
Istituto di Chimica e Microscopia Clinica, Dipartimento di 
Scienze Morfologico-Biomediche, Università degli Studi di 
Verona, Verona, Italy. ulippi@tin.it

Author website
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Google Scholar with Author's versionGoogle Scholar with Author's version
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Article Title Vs Journal Title searchArticle Title Vs Journal Title search

Authors : Rindfuss RR, Palmore JA, Bumpass LL. 

Title : Selectivity and the analysis of birth intervals from 
survey data. 

Journal Title : Asian & Pacific Census Forum

Year ; Volume (Issue): page-page : 1982; 8(3):5-6.

! Searching by article title does not find the above citation 
but searching for the journal web site and then "drilling" 
down into the web page finds the article.
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Google Scholar with article title
Find References but NO FULL TEXT!

Google Scholar with article title
Find References but NO FULL TEXT!
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Search by JOURNAL TITLESearch by JOURNAL TITLE
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Journal Website with Fulltext AccessJournal Website with Fulltext Access

Finding the full text in 7 simple steps| October 24, 201436 |

Step # 4 - Local LibrariesStep # 4 - Local Libraries

! Check to see if available in Western Switzerland's union 
catalogue (Universities and public libraries)

! http://www.rero.ch

! http://www.rero.ch/libraryview.php?id=4

! Palais des Nations / ILO / etc

! Check individual sites for online catalogues. Most libraries 
in the Geneva area accept visitors and Université de 
Genève allows to photocopying and downloading
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Or use Google Scholar..Improved with 
alternative versions

Or use Google Scholar..Improved with 
alternative versions
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Google Hint –
Sometimes you need to register

Google Hint –
Sometimes you need to register

! Many journals site may seem that you need to pay or that 
you need a subscription.  However many journals are 
interested in obtaining information about who is visiting 
their website or accessing their journal.

! A simple registration process can give you immediate 
access to the journal articles.
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Some articles free without registration
Other articles require registration

Some articles free without registration
Other articles require registration
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Quick registration and free accessQuick registration and free access
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Watch for hidden full textWatch for hidden full text

! PubMed Citation

! "Assisted reproductive technology in Saudi Arabia" in 
Saudi Medical Journal

! Due to a design feature, it is not always obvious that full 
text is full accessible. Hidden behind journal covers or with 
2 step Abstract click and then full text PDF click it may look 
like only abstract or Table of Content access. (Journal 
website) *** Note they allow you to view and download but 
not printing of journal articles.



World Health Organization 24 October 2014

22

Finding the full text in 7 simple steps| October 24, 201443 |

Finding the full text in 7 simple steps| October 24, 201444 |



World Health Organization 24 October 2014

23

Finding the full text in 7 simple steps| October 24, 201445 |

Finding the full text in 7 simple steps| October 24, 201446 |

Step #5 - Variant forms of articleStep #5 - Variant forms of article

! PubMed Citation

Cueto AND world health organization

http://Google.ca

Response : Unpublished version is also available, but be 
aware for citation purposes you must cite the version you 
accessed or quote in your research. 
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PubMed links to the commercial optionPubMed links to the commercial option
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Step # 6 - Contacting The AuthorStep # 6 - Contacting The Author
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Getting more than you asked!Getting more than you asked!

In both senses…

As with John Lavis, he might send you more than just the 
article requested but also more recent or related articles 
(not to mention the beaver tail)

However

by asking the author(s) for the article, you are also engaging 
with the author(s), are you ready to reveal more about your 
research, share or involve the author in your project.

Finding the full text in 7 simple steps| October 24, 201450 |

Contact information is for 1st Author
Lavis is second author.

Contact information is for 1st Author
Lavis is second author.
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WHO Library Hint
Use Web of Knowledge for Author Addresses

WHO Library Hint
Use Web of Knowledge for Author Addresses

! PubMed will list the first author's address only.

! Web of Knowledge will list all authors address information 
that is available.

! Check Web of Knowledge for the most recent article by the 
author your seeking (whether the first, middle or last 
author)
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Notice non-English Journal titles
(Transliterated titles) 

Notice non-English Journal titles
(Transliterated titles) 
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WHOLIS lists by TRANSLATED titleWHOLIS lists by TRANSLATED title
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Transliterated TitlesTransliterated Titles

! Titles from other languages not using a Latin script 
can

– Be transliterated

– Translated 

– Transliterated with variants

– Translated with different meanings

– Or very very confusing…..
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Real case citationReal case citation

! Zhou, Q, Liu, D W, Shi, Y, Long, Y, Li, D J, Liu, H Z, Wang, 
H, Ni, X, Cai, W S and Wang, A X (2005) 'Adverse effects 
of attenuated yellow fever vaccine with multiple organ 
injury--a case report

! Chung-Hua i Hsueh Tsa Chih [Chinese Medical Journal] 
85 (13) 936

! It is not straight forward the actual title of this journal which 
in the end was "National Medical Journal of China".
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But Latin Script Language
search the original article language title

But Latin Script Language
search the original article language title

! 2- Chirurgia (Bucur). 2009 Jan-Feb;104(1):41-7.

[A study of the incidence and the specific risk factors for surgical site nosocomial 
infections]

[Article in Romanian]

Ghelase MS, Trăilă H, Mărgăritescu D, Ghelase F, Georgescu I, Râmboiu S, Cârţu D



World Health Organization 24 October 2014

30

Finding the full text in 7 simple steps| October 24, 201459 |

Change to MEDLINE Display to see full 
article … in Romanian

Change to MEDLINE Display to see full 
article … in Romanian
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Search Google with Original TitleSearch Google with Original Title
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Full text! In Romanian!Full text! In Romanian!
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Goolge Hint –
Where accents make a difference

Goolge Hint –
Where accents make a difference

! Un milliard de dollars debloques a Geneve

! Un milliard de dollars débloqués à Genève

! http://revue.medhyg.ch/infos/article.php3?sid=1936
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Searching without accents!Searching without accents!
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Full text found with àççéñtsFull text found with àççéñts
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WHO Library Hint
Freebies / Trials

WHO Library Hint
Freebies / Trials

! Take advantage of free trials  / time limited access

! Various publishers offer on a regular basis free trials
– http://online.sagepub.com/cgi/freetrial

– http://www.cambridge.org/us/americanhistory/hsus/

– http://www.ovid.com
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! Special 
– NOTE that Sage Publications Online offers (usually) free access 

to their entire database in the month of October

– Tricks and TREATS just before Hallowe'en!
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Step # 8 - Document DeliveryStep # 8 - Document Delivery

The library has limited resources to obtain items from other source

1) For WHO staff only

2) Limited to 3 requests per month

3) Library reserves right to cancel if exceeds budgetary limits

Send email to documentdelivery@who.int

Or request your own account with YOUR own money by contacting 
documentdelivery@who.int
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Absolutely need the article?
Cannot find it with the 7 

Simple Steps?
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Document Delivery
http://intranet/homes/lnk/libraryservices/documentdelivery/index.shtml

Document Delivery
http://intranet/homes/lnk/libraryservices/documentdelivery/index.shtml

When articles/books not available in the Library, nor online nor in other 
local libraries ?

! Send message with complete citation to documentdelivery@who.int

! Limited service ( 3 REQUESTS per month per WHO staff) 

! Interns, APW, volunteers request via WHO supervisor)

! Library will notify if available through Document Delivery or other 
means. 

! We encourage to you to visit both international and "Genevois" 
libraries to access their resources. WHO library reserves the right to 
cancel any request due to cost etc.



World Health Organization 24 October 2014

37

Finding the full text in 7 simple steps| October 24, 201473 |

Bulk OrdersBulk Orders

! Units/Departments can arrange with the WHO library to 
obtain a large number of articles at a pricing

! Calculate on approx. 20 USD per article

! Provide WHO Library with a list of reference and the 
Library can provide a costing for the articles

! Articles are provided in PDF format

! Consult with WHO Library by emailing LNK@who.int.
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An electronic version of the presentation will be 

sent to all participants who have 

signed their name on the list

Thank You - Merci


